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1717 Arch Street, 3 East 
Philadelphia, PA 19103 

Tel: (215)466-4755 
Fax: (215)563-2658 
Suzan.D.Paiva@Verizon.com 

May 16,2012 

Via E-Mail and Federal Express 
Scott Schalles 
Pennsylvania Independent Regulatory Review Commission 
333 Market Street 
Harrisburg, PA 17101 

Re: Final Form Regulation #57-278 - CaU Recording for Telephone Companies 

Dear Mr. Schalles: 

Please be advised that Verizon Pennsylvania Inc. and Verizon North LLC are in support of the PA 
Public Utility Commission's Final Form Regulation #57-278 - Call Recording for Telephone 
Companies, and Verizon respectfully requests that the regulation be approved. 

Very truly yours, 

Suzan D. Paiva 

SDP/slb 


